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Appendix II – Staff Group Definitions

For the purposes of the audit the staff groups provided as options are defined, however, this is not an exhaustive 
list20.

Table 2: Staff Group Definitions

Staff Group Definition

Nurse All nurses, midwives, health visitors – both registered and non-registered, i.e. 
including healthcare support.

Medical All doctors and dentists – qualified and in-training, including consultants, GPs, staff 
and associate specialists.

Allied Health 
Professionals (AHP) 

Arts therapists, podiatrists, dieticians, occupational therapists, orthoptists, 
physiotherapists, radiographers, speech and language therapists, prosthetists and 
orthotists, and including healthcare support that work within these groups, e.g. 
dietetic assistants.

Ancillary staff and 
professionals who 
have patient contact

Pharmacists, psychologists, Medical Technical Officers (MTO) or Healthcare 
Scientists, for example, cardiac, respiratory and audiology technicians, 
phlebotomists, medical photographers, medical records staff, domestic staff, 
housekeeping staff, porters, catering staff.
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Appendix III - Audit Results for Compliance with Hand Hygiene Opportunities 
– Scotland

Table 3: Audit Results for Compliance with Hand Hygiene Opportunities – Scotland

1st Bi-monthly  Audit Period  9-20 March 2009

92% (91% to 93%)
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Appendix IV - Audit Results for Compliance with Hand Hygiene Opportunities by 
NHS Board including 95% confidence intervals

Table 4: Audit Results for Compliance with Hand Hygiene Opportunities by NHS Board including 95% 
confidence intervals

NHS Board
1st Bi-monthly Audit Period (%)  9-20 March 2009

Opps Obs* Opps Taken** % (CI)

NHS Western Isles 300 278 93% (90%, 96%)

NHS Tayside 300 273 91% (88%, 94%)

NHS Shetland 300 288 96% (94%, 98%)

NHS Orkney 300 255 85% (81%, 89%)

NHS Lothian 300 279 93% (90%, 96%)

NHS Lanarkshire 300 278 93% (90%, 96%)

NHS Highland 300 261 87% (83%, 91%)

NHS Greater Glasgow & Clyde 300 264 88% (84%, 92%)

NHS Grampian 300 286 95% (93%, 97%)

NHS Forth Valley 300 294 98% (96%, 100%)

NHS Fife 300 292 97% (95%, 99%)

NHS Dumfries & Galloway 300 282 94% (91%, 97%)

NHS Borders 300 287 96% (94%, 98%)

NHS Ayrshire & Arran 300 280 93% (90%, 96%)

National Waiting Times Centre 300 283 94% (91%, 97%)

 
*Opps Obs = opportunities observed

**Opps Taken = opportunities taken
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Appendix V - Audit Results for Compliance with Hand Hygiene Opportunities by 
Staff Group with 95% confidence intervals

Table 5: Audit Results for Compliance with Hand Hygiene Opportunities by Staff Group with 95% 
confidence intervals

Professional Staff Group
1st Bi-monthly  Audit Period (%)

9-20 March 2009

Nurse 92% (90% to 94%)

Medical 86% (82% to 90%)

Ancillary/Others 93% (90% to 96%)

AHP 96% (94% to 98%)
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